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UNDERSTANDING EMOTIONAL INTELLIGENCE:
STRATEGIES FOR BOOSTING YOUR EQ AND USING IT IN
THE WORKPLACE

Kogan Page. Paperback. Book Condition: New. Paperback. 240
pages. Emotional intelligence, more than IQ and technical know-
how, gives a valuable competitive edge to organizations and is
crucial to the success of individuals. Used to its full advantage, you
can learn to improve relationships to achieve your desired
outcomes, perform better at interview and develop your decision
making on a day-to-day basis. Understanding Emotional
Intelligence will show you how to: negotiate more effectively
reduce conflict at work develop an emotionally aware...
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A whole new e book with a brand new point of view. I could possibly comprehended every thing using this
written e book. Its been written in an extremely simple way which is only soon after i finished reading
through this ebook by which actually modified me, change the way in my opinion.
--  Marcia  McDermott 

Definitely one of the best book I actually have ever go through. Sure, it can be perform, nonetheless an
amazing and interesting literature. I found out this pdf from my dad and i suggested this book to discover.
- -  Ms. Chanel  Streich 

This pdf is definitely not straightforward to get started on studying but extremely exciting to see. It generally
does not charge an excessive amount of. Your lifestyle period is going to be convert once you full looking
over this publication.
--  Ell iott Rempel MD 
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